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Serenity²

Do you want to make sure that payments for orders received by telephone, email, fax and post reach you without 
delay? With Ogone e-Terminal, nothing could be easier! Ogone e-Terminal is a completely secure virtual terminal 
which can be accessed via a standard Internet browser. Enter your customers’ contact details on a simple form, 
similar to a credit card slip, and Ogone will process the payment as soon as it is sent. Ogone e-Terminal is an easy-to-
install, user-friendly solution that helps you to streamline processing of payments for remote sales. 

Why choose Ogone e-Terminal?

The fact that Ogone e-Terminal does not require any hardware 
or software installation makes collecting payments from remote 
sales child’s play. You can configure your Ogone account in just 
a few minutes and start processing your first payments via any 
Internet browser, regardless of your location. Ogone e-Terminal 
can also be used simultaneously by several users.

3.	 Once you have signed a contract with the Acquirer of your 
choice, convert your Ogone test account to a production 
account and select the most appropriate subscription 
package for your needs. 

As soon as you have completed this last stage, you are ready to 
use your new streamlined payment process.

And there’s more...

For your convenience, Ogone provides a set of tools that allow 
you to monitor your transactions and sales in real time. 

You can search a history of your payments, check the status of 
payments, extract reports and even modify the configuration of 
your Ogone account, 24 hours a day from any PC with an Inter-
net connection.

Ogone also offers you an optional user management module that 
allows you to grant access to your staff according to their spe-
cific needs and the required level of security. 

e-Terminal

Ogone e-Terminal, in three easy steps

To streamline incoming payments from your customers, simply 
follow these 3 steps:

1.	 Create your free test account on www.ogone.com 
by selecting Ogone e-Terminal.   You can then  access  the   user   
guide    and    test  the  functionalities  of  your  payment  solution. 

2.	 At the same time, ask an Acquirer, in other words a bank 
that authorises you to accept payments, to grant you a con-
tract for the payment methods you wish to accept.
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